
Terms & Conditions

1) Registration to the services and events organized by EMI Eureka MICE International Ltd. 
(hereinafter called “the Organization”) may be sent from any hotel, congress centre, hotel chain, 
convention bureau, promotional consortium, DMC, product club and so on (hereinafter called 
“Suppliers”) through the registration form, filled in, and, at the same time, the payment of the 
specified downpayment/deposit. Mailing the registration form indicates a formal engagement of 
the Supplier. 


2) Registration terms: forwarding of Form and downpayment/deposit (bank transfer to EMI Eureka 
MICE International Ltd, Bank of Valletta   - Republic Street, Valletta - IBAN  
MT48VALL22013000000040020496023 SWIFT VALLMTMT).


3) Conditions for participation in event/services organized by EMI are listed in the registration form 
of each event/service 


4) Registration fees include all services as indicated in the Registration form of each event/
service. 


5) Once received the confirmation of the registration the Supplier cannot withdraw from the 
contract and is committed to pay the full fee. In any case, if the Supplier fails to pay the 
settlement of the fee according to the terms of the registration form or fails to attend the event, 
EMI Eureka MICE International Ltd shall have right to withhold any sum already paid by the 
Supplier.


6) Invoices will be issued by EMI Eureka MICE International Ltd, established in Malta.


7) Full payment of the fee is an essential condition for checking the profiles of Buyer in 
advance,   for gaining access to the Workshop area and taking part in scheduled meetings. In the 
absence of payment, the IT system will not allow the arrangement of such scheduled meetings to 
go ahead. Suppliers are anyway still required to pay the whole registration fee, even if they have 
not been able to enjoy the scheduled meetings due to their failure to pay the fee in good time.


8) If the Supplier fails to settle the fees within the scheduled deadlines or fails to attend the event, 
the Organization will have the right to withhold any amount already paid by the Supplier and 
require the settlement of any outstanding amount.


9) The efficiency of the events/services depends above all on Suppliers’ punctually observing the 
various deadlines. To help us provide these services it is vitally important for Suppliers to 
cooperate in this sense. Failure to do so risks jeopardizing the success and also the results of the 
events. In this case, the Organization cannot guarantee the perfect supply of services. 


10) Place availability for social events is limited and will be re-confirmed following the order of 
reservation. 


11) If the hotel accommodation is included in the fee, the organization can decide if apply a 
discount if the Supplier doesn’t require it. No refunds are given in case of late cancellations or no-
shows. The Suppliers interested in hotel reservations (not included in the fee) will find all 
necessary information in the website www.eurekamice.com The Supplier will have the possibility 
to reserve the room directly. The Secretariat is not responsible of reservations and dealings 
between Suppliers and Hotels. 
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12) EMI Eureka MICE International Ltd doesn’t take any charge of any damage, cost, expense, 
loss of profit, punitive damage, damage to public image and any further damage suffered by the 
Supplier as a consequence of his/her registration and/or participation in the event. Moreover, 
without prejudice to the following paragraph, EMI Eureka MICE International Ltd is not responsible 
in any way in case that the cancellation, change, postponement or shortening of the event is due 
to acts of God and/or to any further reason which is beyond the control of the Organization like, 
including but not limited to, natural disasters, wars, revolts, riots, strikes, inevitable technical 
problems connected to transports, closing or congestion of airports, terrorist acts, natural or 
nuclear disasters, fires or adverse weather conditions, unforeseeable events. 


13) In case of insufficient number of subscriptions to one event, up to 15 days prior to the event 
the Organization reserves the right to postpone or cancel it. In case of postponement, the 
organization will inform the Supplier about the new date scheduled. If the new scheduled date is 
not good for the Supplier, he can cancel the participation and get the paid sums back. Similarly, in 
case of cancellation of the event, the Organization will refund the total sum already paid by the 
Supplier through bank transfer, to the bank account used by the Supplier for the payments. The 
Organization is responsible only for the paid fee and not responsible for any further cost, 
expenses or damage occurred to the Supplier. 


14) Each Supplier is responsible for his/her own safety and for caring about personal objects. A 
suitable insurance policy is recommended. 


15) Unforeseeable events: EMI Eureka MICE International Ltd and its consultants/partners are not 
responsible for any damage due to cancellation, postponement or shortening, totally or in part, of 
the event owing to reasons not dependent on their control. At the same time EMI Eureka MICE 
International Ltd and its consultants/partners are not responsible for the loss, damage or delay 
due to acts of war, thefts, plundering, acts of terrorism, civil disorders, strikes, military activities or 
other circumstances in which it should be impossible to EMI Eureka MICE International Ltd to 
guarantee the performance of the event in the scheduled period and location. 


16) EMI Eureka MICE International Ltd cannot be responsible for any dispute with the hosting 
Country, its sponsors or other bodies related to any aspect of the event capable to cause damage 
to the Supplier. 


17) EMI Eureka MICE International Ltd reserves the right to change the scheduling of the event. 


18) In relation to the technical, logistic and organizational need of the event and in order to 
guarantee to participant Suppliers the most convenient and incisive trading between Demand and 
Supplier, EMI Eureka MICE International Ltd reserves the right to make changes on the 
programme and on the procedures of appointments, honouring the schedule in any way. 


19) The use of all data (personal data, all company references and all data concerning the event 
planning) and any other information related to attending Buyers received through the Organization 
(the “Reserved information”) are allowed only to those Suppliers up to dated with payments and 
registration and are limited to aspects connected with promo-business encounters held during the 
Workshop, according to the following regulations. The Supplier undertakes not to publicize, 
communicate and spread the Reserved Information concerning the Buyers in any way (for 
example, orally and in writing or through the web) to any person or party. The Supplier undertakes 
to protect the Reserved Information privacy and to use any type of appropriate method to assure 
this kind of protection. For this reason, any different use is rigorously forbidden and 

shall be prosecute, according to the international privacy laws. As far as EMI Eureka MICE 
International Ltd is concerned, in case of divulgation and/or use of Reserved Information 
concerning the Buyers in violation of the previous regulations, the Supplier must pay to the 
Organization the sum of € 20,000,00 (twenty thousand) as penalty, without prejudice to indemnity 
for any greater injury (that may be) suffered. 

 



20) The Suppliers give EMI Eureka MICE International the consent for the publishing of their 
photos/videos taken during the event (including photos/videos of any companion) both in the 
event website and in the event directory. 


21) This document is an integral part of the Registration Form. Signed Registration Form sent by 
the Supplier means the total acceptance of all clauses quoted in this document. 


22) APPLICABLE LAW – This document is regulated according to the Maltese law. 


23) JURISDICTION - The Court of la Valletta, Malta, shall have exclusive jurisdiction over any 
disputes between the Organization and the Supplier relating to the terms and conditions 
mentioned in this document concerning the subscription and participation in Workshops or other 
promotional events.



